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Dear Parent/Carer

We have been made aware of an issue with ParentPay, which has caused some confusion. Up until now,
students’ ParentPay accounts have not displayed negative balances, once in debit. This has understandably
led to some parents/carers believing their child’s account to have funds in it, when in fact it had none or even
a minus amount.

With effect from Monday 7" December, a credit limit of £11 will be added to all pupils’ school meals accounts.
This means that if a charge is processed against an account, which takes it into a negative balance,
parents/carers will now be able to view exactly how far in debit the account is.

From the start of next term, if a student's account exceeds the £11 credit limit, it may lead to them being
unable to purchase further school meals until the debt is cleared. If a parent/carer has difficulty making
payments or clearing the outstanding balance, please contact your child's Head of House/ Head of Year
(Sixth Form) to discuss this.
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The Bishop Wilkinson Catholic Education Trust is an exempt charity. It is a company limited by guarantee registered in England and Wales under
company registration number 07890590. Registered office address: Cardinal Hume Catholic School, Old Durham Rd, Gateshead NE9 6RZ



