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28.2.24 
 
Dear Parents/ Carers 
 
The MyEd App is being deactivated. We still have a very small number of parents trying to use this to 
message the school about student absences. 
 
From Monday 4th March the only way to communicate a student absence to school will be via 
telephone on the following number, 0191 7161700. Please give a clear reason for the student 
absence. 
 
At present the Arbor Parent App does not allow parents message into school about student absence 
or other matters. 
 
Yours Faithfully 
 
The Attendance Team  
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